MUHHUCTEPCTBO HAYKH U BBICHIETO OBPA3OBAHMS POCCUMCKOM ®EJIEPAIIUA
IIOBOJIXCKUM I'OCY JAPCTBEHHbIN TEXHOJIOTMYECKU YHUBEPCUTET
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- cemMecTp
4 ceMecTp

cemecTp

(rom)
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Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

[leapt0o OCBOCHMSI AUCIUIUIMHBI SIBISETCS JOCTHXKCHHE IUIAHUPYEMBIX PE3yJbTaTOB OOYydYCHHS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus

HAaVMEHOBAHME | MHAMKATOPA JOCTHKECHUS

KOMITETCHIIMH KOMIIETCHITUHT
1. TIK-3 I1K-3.3 ITonumaer 3HAHUS: TUIOJIOTHIO IOTpeOUTENEH; MOAETN
Cnocoben OCHOBBI TEOPUH MOBE/ICHUS TOTPEOUTENEH; TUITBI MOJENICH TPUHSITUS
MPUMEHSATD MOBEJCHUS MOTPEOUTENHCKOTO PELICHHSI; METOAbI TPOBEACHUS
TEXHOJIOTHIO HOTpeOUTENEH, BKIIIOYas |MAPKETHHIOBBIX UCCIIEOBAaHUN U aHAIIM3a
IIPOBEICHUS COBPEMEHHbIE MOJIEIU MOBEJICHUS MTOTpeOuTENeil; COBpeMEHHbBIE
MapKETUHIOBbIX |[IPUHATHUS PELICHUH, KOHICIIHH, IIOAXO0AbI 1 MCTOBI YIIPABJICHM:
UCCIIEIOBAHMMN C |IPHHIHITBI MOBE/ICHHEM NoTpeduTesnei U B3aMMOOTHOLICHUSIMU
YICTIONIL30BAHNE | (POPMHUPOBAHHUS CIIPoca M |C KIMEHTaMHU C MCIIOJIb30BaHUEM HHCTPYMEHTOB
M MHCTPYMECHTOB | yYHIPaBJICHUS KOMIIJICKCAa MAPKETUHI'a, OCHOBHBIC KCTOYHUKU,
KOMILJIEKCa B3aMMOOTHOILIEHUSAMH ¢ |MCTOZBI COOPa, CPEIICTBA XPAHCHHS H [IEPEPAOOTKH

MapKeTHHTa Ha
OCHOBE
UCIIOJIb30BaHUS
3HaHUU O
MIOBEJICHUN
noTpeourtenei
IKOHOMUYECKUX
Onar u
NPUHIUITAX
dbopmupoBaHus
crpoca, B TOM
YHCIIe HA
MEXKTYHAPOTHBI
X PBIHKax

KIIMCHTaMHU.

MapKETUHTOBON MH(POPMALIUH [Tl CO3/1aHUS
YMEHHUSsI: ONIPENEIATh U aHATU3UPOBATh
WHUBUAYaJIbHbIE CYIIECTBYIOUINE U TOTEHIIUATIbHbIE
XapaKTEPUCTUKU PA3IUYHBIX KaTEropui
noTpeduTeneil MHCTpyMEHTaMU MapKEeTHUHIa U
OIpeNeNATh TUII TOTPEOUTENBCKOTO MTOBEICHHS;
BJIMSITH Ha MPOLIECC IPUHATHUS NOTpedOUTENeM
peIIeHus O MOKYIKE; BBISBISITh 3aKOHOMEPHOCTH B
M3MEHEHUSX MMOBEJCHUS OTpeduTeNen u
MapKETUHTOBOM ITOJIMTUKE OpraHU3aliy.

HABBIKHU: BJIaJIETh HaBbIKaMH NPOBEICHUS
KJIMEHTCKOTO aHaJin3a NoTpeduTesneu, n3y4eHus
NOBEJICHU NToTpeduTeneil u pakTopos
(bopMHpOBaHUS JIOSUIBHOCTH K OpeHy U permyTaluu
OpraHM3aly; IpUEMaMu U METOIAMH YIIPABIICHUS
MOBE/IEHNEM NIOTpeduTesNe 1 B3aMMOOTHOLIEHUSIMU
C KJIMEHTaMH C 1IeJIbI0 OPMHUPOBAHUS U
MOJEPKAHUS CIIpoca.

Pazpen 2. MECTO JUCHHUIUIMHBI B CTPYKTYPE OITOIT

JlucuumurHa OTHOCUTCS K 4acTH, (popMUpyeMolt ydacTHUKaMH 00pa30BaTeIbHbIX OTHOIICHUN

OIIOIL

I[I/ICI_II/IHJII/IHa SIBJIIETCS 0013aTeIIbHOM

s

MIPOJIOJIKEHUS

(dhopmupoBaHus

3asABJICHHBIX

KOMIIETEHIINIT HEOOXOAWMBI  3HAHUS

NPEIIECTBYIONIMX AUCHUILTHH: MexmyHapoanbii ousnec (ITK-3)

W3ydyaemass IUCHUIUIMHA SIBJISIETCS OCHOBOM MJii MPOJOJKEHHS (OPMUPOBAHUS YKa3aHHBIX
KOMIICTEHIIMI B CICAYIOIIUX TUCIMILIMHAX: MapKeTHHT U MapKeTHHroBble uccienoanus (I1K-3),
VYnpasnenune mnpoxaxamu (I1K-3), Mapkerunr u MapketunroBbie wuccienoBanus (I1K-3),
Vnpasnenne npogaxkamu  ([IK-3); mpakrtukax: [Ipenmummomuas  mnpaktuka  (ITK-3),
[Tpou3BoACTBEHHAS MpaKTHKA. TexHoMornueckas (MpoeKTHO-TexHomornueckas) npakruka (ITK-3);
TOCYIapCTBEHHOW HTOTOBOH arrtecraiuu B ¢opme: [loaroroBka K cmade u  craada
rocynapctBeHHoro 3k3ameHa (I1K-3), BreimonmHeHune w 3ammra BBITYCKHOW KBaTH(UKAIIMOHHON



Pazzen 3. OIIMCAHUE OBPA30BATEJILHBIX TEXHOJIOI' WA

Jis dopmupoBaHUs 3asBICHHBIX KOMIIETEHLUH MCIIOJIB3YIOTCS METOAOJIOIMYECKHE TEXHOJIOTUH,
peaNn3yrolue JIESITEIbHOCTHBIN, JIMYHOCTHO-OPUEHTUPOBAHHBIN, IIPAKTUKO-OPUEHTUPOBAHHBIN
MOIXO/IBI.

OCHOBHBIMU  CTPAaTErMYECKUMH TEXHOJIOTMAMM SIBJISIFOTCS: HMCCIIENOBATEIbCKUE, JIEKIIMOHHBIC
3aHATUS, IPAKTUYECKHIE 3aHATHS, IPOLETypPbl CAMOOOYUSHHS

Ha nocTixkeHnMe KOHKPETHBIX Lenell OOydeHHs HallpaBlCHbl IPUMEHsEMble TaKTHYECKHUE
TeXHoJoruy: case-study, 3ananust, ”HGOPMALMOHHBIE, KJIACCHUECKast JIEKIIUSI

Paznen 4. COAEPXXAHUE JUCHUITJIMHBI

3 cemecTp

Konuuectso | Dopmupyembie
4acoB KOMITETCHIINH

Bunnl u TeMEbI 3aHATHH

CymHocTh H (paKTOPHI NOBEAEHUS NOTPEOHTEIeH 36 I1K-3

Jlexuus. IloBenenue norpeduteneii u o011eCTBO NOTPEOICHHUS. 2
[ToBenenue norpedbureneit na B2C u B2B poinkax.
Moeny noBeeHUs IOTPEOUTENIEH.

[TpakTHyeckoe 3aHATHE. AHAIU3 U CETMEHTAIUS 1IEJICBOTO PhIHKA. 2
Ketic "Kpoccoku Nike" gacts 1.

Jlekuwusi. BHeniHue v BHyTpeHHUE (GaKTOPbI TOBEICHUS 2
HOTPEOUTEIIEH.

[TpakTideckoe 3aHsATHE. AHATU3 MTOBEACHUS TOTpedUTENei u 2
(hakTopos, ero onpeaensionux. Keiic "Kpoccosku Nike'" yactp 2.

3amanus A CaMOCTOSITENIbHOM paboThI, B TOM YHKCIIE BHITIOJTHEHHE
NPaKTUYECKHUX 3a/IaHU, N3ydeHHe JEKIIMOHHOTO MaTeprana,
paboTta ¢ yueOHOU U y4eOHO-METOUUECKON JTUTEPATypOH,
U3ydeHHE JOMOTHUTEIHHBIX MAaTEPHATIOB, TOJTOTOBKA K TEKYIIEMY
KOHTPOJIIO.

TeMbl 1T CaMOCTOSATEIEHOTO U3YIEHUS:

KoHcbromMepHsM 1 paBa noTpeOHUTeeH.

MerToap! HccieI0BaHus TIOBEACHUS TIOTPEOUTEIEH.

AHanu3 $pakTopoB KyJIbTYpHOH Cpe/ibl, BIUAIOMINX Ha MOBEACHHE
notpeduTens. Pemenne cUTyallmoOHHBIX 3a/1a4.

@dakTOopbI MOBEACHUS MOTpeduTeNnei: GakTopbl COLUATLHON CPe/Ibl.
®dakTopHsI MOBEICHUS MTOTpeduTenei: (HaKkTopbl JUIHOCTHOU CPEIBI.
Hyx b1, mOTpeOHOCTH ¥ MOTUBBI KakK ()aKTOPHI OBECHUS
norpedurenei.

BHyTpeHHME MBICIUTENbHBIE TPOIIECCH: BOCIPUATHE, 00yUEeHUE U
nporiecc GopMUpPOBAHUS OTHOIIICHUS.

Mopenu KOMMYHUKAIIUN, CIIOCOOCTBYIOIINE AKTUBU3AINH
NOTPEOHOCTEN U BOCHIPUATHIO TOTPEOUTENIEM MapKETUHTOBON
HHGOOPMAIINH. 28

WMuas xoHTakTHAas pabora: 0

4 cemecTtp

KomnuectBo | @opmupyemblie
qaCoOB KOMIICTCHIINU

Bunnl u TeMEbl 3aHATHH

IIpuHsATHE MOTPEOUTEILCKOIO pellleHus1. Y IpaBJIeHue 72 [K-3
B3aHMOOTHOILIECHUSIMH € KIHEeHTAMH..

Jlexius. CuTyaluy MOKYIKH M THUIIBI HOTPEOUTEIBCKUX PEIICHHUM. 2



DTalbl pelieHus O MOKYIKe.

[Tpaktudeckoe 3anstue. [IpaBuia moTpeOUTENBCKUX PEIICHHH. 2
AHanu3 cuTyanui nokynku. Pemenne CUTyalMoHHBIX 3a/1a4.
Jlexuwmst. [TpuHIMIBI ¥ OTAMYUTENBHBIC YePTHI MEHEKMEHTA 2

B3auMooTHomeHu# ¢ kaueHtamu (CRM). Ctparerus CRM.
Konuenmus nupamuas! kinenToB. Knaccugukanus notpedurenei
110 CTENIEHU MHTEHCUBHOCTH MOTPEOJICHHUS.

[TpakTyeckoe 3aHsATHE. AHAIN3 UHTEHCUBHOCTHU TMOTPEOJICHUS U ee 2
BJIMSHUS HA PHIHOYHYIO JI0JTI0 opranu3anuu. Monens [Tapdurra-
Kommnca.

[TpakTuueckoe 3ansaTue. JlosapHOCTh MoTpeduTeNs. [IporpaMmbl 2
JIOSITTBHOCTH.

Pelienne cuTyallMOHHBIX 33/1a4 C UCTOJIb30BAHUEM MOJEIH
Mapxkosa.

3agaHus Ui CaMOCTOSITENIbHONW pabOThl, B TOM YHCIIE BBIIIOJIHEHUE
NPaKTUYECKHX 3a/IaHU, U3ydeHHe JEKIIMOHHOTO MaTeprana,
paboTta ¢ yueOHOU U y4eOHO-METOUUECKON JIUTEPaTypOH,
U3y4eHHE JOMOTHUTEIBHBIX MAaTePHAIOB, OJrOTOBKA K TEKYIIEMY
KOHTPOJIIO.

TeMbl 11 CaMOCTOSATEIBHOTO U3YIEHUS:

[TyTe noTpedurenbekoro pemenus. Peakunu nociie nokynkH.
Konmemnus KOTHUTUBHOTO JMCCOHAHCA.

Juddy3us nHHOBaLMIA U TIOBEIEHUE TOTPEOUTEIEH.

Tume! moTpeduTeneit Mo CKOPOCTH MPUHATUS HOBOTO MPOAYKTA.
CuTyalMoOHHBbIE 331aHUs: CTUJIM U aTMOc(epa MOKYIKU U MPOJaXKH.
AHaII3 CONMANTBHO-TICUXOJIOTUIECKAX MEXaHU3MOB

BOCTIPHSTHS, OOILEHHS U B3aUMOJICHCTBHUS B MPOLIECCE KYIUIN-
npofaxu. OneHka cTuiIed MOKYIKH U IPOoJaku, aTMochepsl 1

3¢ (HEeKTUBHOCTH MPOJAKHU.

®opmupoBaHue AEUCTBEHHBIX CTHIIA U aTMOC(hephl

POJAXKH.

[TocTpoenne mopTpeTa moTpeOUTENSI.

Ananu3s npeanodreHuil norpedureneil. Pemenne cuTyalinoHHbIX
3aja4.

Pa3pa0oTka IEHHOCTHOT'O NMPeII0KEHNs KIMEHTaM.
Nupopmanmonnoe odecieuenne CRM.

AHaJIu3 KIMEHTCKOM 0a3bl. PenieHre CUTyallMoOHHbIX 3aj1ay. 62

MHast KoHTakTHas paboTa: 0

Paszen 5. METOJUYECKUE VKA3AHUS JUISI OBYUAIOIIUXCSI IO OCBOEHMUIO
JIACLIUTUIMHBI

W3yueHre AMCHUIUIMHBI PEKOMEHIYEeTCS HadaTh C O3HAKOMIICHHs ¢ pabodell mporpaMmoi, ee
CTPYKTYpOHl U COJEp)KaHHEeM pa3JesioB. YUeOHBbII Marepuan CTPYKTYpUPOBaH, H3ydYCHHE
JUCIATUTHHBI OCYIIECTBIISACTCS B TEMaTHYECKON MOCJIEIOBATEILHOCTH.
3aHATHA JIEKIHOHHOr0 THNA [AlOT CHCTEMaTH3UPOBAHHbIC 3HAHHUS 10 JAWCHHUILIAHE,
KOHIICHTPUPYIOT BHUMaHUE Ha HanOOJIee CIIOKHBIX M BaXKHBIX BOMpOcax. Bo BpeMs JIEKIIMOHHBIX
3aHATUI PEKOMEHIyeTCsl BECTH KOHCIICKTHPOBaHUE Y4eOHOT0 MaTepuaiia; oopamarh BHUIMaHUE Ha
(GOpPMYITMPOBKM M KAaTErOPUH, PACKPBIBAIOIINE CYTh NPOOJEMBI, SIBICHHS WM IPOIECCa;
3a()UKCHPOBATh BBIBOJIBI " NPaKTHYECKHE PEKOMEHIAIIN Y.
[TogroToBka K 3aHATHSAM CEMHHApPCKOI0 THIA BKIIOYACT O3HAKOMIICHHE C IUTAHOM
NPAaKTUYECKOTO 3aHATHS, PA00Ty C KOHCIEKTOM JICKI[Mi, BBIOJHCHHUE JOMAIIHErO 3aJaHMus,
paboTy ¢ yueOHOI U y4eOHO-METOAMYECKON INTEpaTypOil, HAYIHBIMH U3TAHUSIMHU U



JJIEKTPOHHBIMU 00pa30BaTENbHBIMU PECYypcaMH, PEKOMEHJIOBAaHHBIMU palouell mporpammoit
JUCHUTLITUHBI.

Conepxanne caMOCTOATEIbHOM PadoThl ompenessercs padouell MporpaMMol TUCHMILIMHBI,
OLICHOYHBIMU M METOAMYECKMMH MaTepHajaMu, 3aJaHUsIMH M YKa3aHUSIMH IPENoJiaBaTes.
CamocTtosTenbHass paboTa MOXKET OCYIIECTBISATHCS B ayJUTOPHOM M BHEAyIUTOPHOH (opmax.
D} PEeKTUBHBIM CPEICTBOM OCYIIECTBICHUS CAMOCTOSITENILHOW PabOThI SABJSETCS AJICKTPOHHAS
MH(POPMALIMOHHO-00pa3oBaTeNbHasl Cpella YHUBEPCUTETa, KOTOpas OOecledrMBaeT IOCTyN K
oOpa3oBaTenpbHOl  mporpamme, paboueld  mporpaMMe  AUCHMIUIMHBL, K  3JIEKTPOHHBIM
OMOIMOTEYHBIM CUCTEMAaM, MTpodeccnoHaNbHBIM 0a3aM JaHHBIX U UH()OPMALIMOHHBIM CIIPABOYHBIM
CUCTEMaM.

N3yyenne NUCHMIUIMHBI BKJIIOYAET BBIMOJHEHHE MPAKTUYECKUX 3aJlaHUi 110 HCCIEJOBAHUIO U

MOJEIUPOBAHUIO IIOBEICHUS noTpedureneu.
[TepponuuHOCTh MpOBEACHUS, (GOPMBI TEKYIIETO KOHTPOJS YCIEBAEMOCTH, CHCTEMa OICHUBAHUS
Xxojza OCBOCHHUA JUCLHUIIINH MPEICTABICHBI B paboueii MporpaMme.

Paznen 6. MATEPUAJIBHO-TEXHUYECKOE n YYEBHO-METOANMYECKOE
OBECIIEYEHUME JUCHUITIMHbI

6.1. YueOHO-MeTOIMYECKOE obecrieueHne

Konnuectso
AK3EMILISIPOB MIEYATHBIX
NoNe o W3IaHUH, UMEIOIINXCS B

Crnucok UCOIb3yeMOM JIUTEPaTyphbl
/o OuoOnMoTeKe, Uin
AIICKTPOHHBIN apec U3AaHus
(pecypca) B cetu MHTepHeT

YYEGHBIE, YYEBHO-METOAMYECKHWE 1 HAYYHBIE U3JIAHWA

1. [IToBenenue motpebuteneit [Tekcr] : MeTon. ykazaHUS K 56
BBITIOJTHEHUIO TMPAKT. paboT ISl CTYJASHTOB CHEIUAEHOCTH
061500 / [coct. 1. A. C6oepa]. Momkap-Ona: MapI' TV,
2004. - 18 ¢. Dx3eMIIsApbL: BCero 56.

2. |CboeBa, Hpuna AunekceeBHa. IloBeneHue mnotpeduTeneit 34/

[Tekct] : yueGHOe mocobOwue : [mo HamparieHuto moarotosku| https://portal.volgatech.net/b
6akamaBpoB 38.03.02 "Menemxment"] / Y. A. C6oeBa; M-Bo|00ks/Shoeva_povedenie_potr
obpasoBanus u Hayku Poc. @enepanuu, desep. roc. OOKET. ebitelei_2017.pdf
o0pa3. yupexaeHue Bbicil. oOpasoBanHus "IloBomxk. roc.
texHon. yH-T". Momxkap-Oma: TITTY, 2017. - 126, [2] ¢. ISBN
978-5-8158-1900-9. Dx3emmusapsl: Bcero 34.

3. [MemuksH, O. M. IloBenenne morpeduteneit [DneKTpOHHBIH
pecype] : yueOnuk / Memuksa O. M. 5-e m3a. Mockga:| https://e.lanbook.com/book/2
Jamkos u K, 2020. - 280 c¢. ISBN 978-5-394-03521-0. 29631

4. |dyoposuH, U. A. IloBenenue morpedbutesneit [DIeKTPOHHBIHN
pecype] : yuebHoe mocobmwe / yoposun M. A. 5-e¢ wmsn.|https://e.lanbook.com/book/2

Mocksa: Jlamkos u K, 2022. - 310 ¢. ISBN 978-5-394-01475- 77451
8.
5. |lllanpHOBa, O. A. TexHomorun  (GOpMUPOBAHUS
NOTPEeOUTENILCKON  JIOSUTBHOCTH B po3HWuYHOW  Toprosie| http://e.lanbook.com/books/e
[DnekTpoHHbIl pecypc] : Hayunoe wusmanme / O. A.| lement.php?pll_id=70585

[MansHoBa, M. B. 3unmnosa, H. B. PebpukoBa. Mocksa:
Jamxkos u K, 2014. - 107 c¢. ISBN 978-5-394-02438-2.

6. |YepkammH, IT. A. Crparerus yIpaBJIEHUS
B3auMooTHomIeHussMu ¢ kiueHTamMu (CRM) [Onexrponnsiii| https://e.lanbook.com/book/1
pecype] : yueOnoe mocobue / I1. A. Uepkamuu. 2-¢ u3m., 00766

2016. - 420 c. ISBN 978-5-94774-643-3.




OJIEKTPOHHBIE OGPA3OBATEJIBHBIE PECYPCDI

1.

Hayunas snektponnas 6uommoreka eLIBRARY.RU

http://elibrary.ru

2.

Hayunas snektponnas 6ubnuoreka «KubepiaeHuHKay

http://cyberleninka.ru

[MPO®ECCHUOHAIJIBHBIE FA3bI JAHHBIX 1 THO®OPMALIMOHHBLIE CIIPABOYHBIE

CUCTEMBbI
1. |CupaBouno-npaBoBas cucrema Koncynprant+ http://www.consultant.ru
2. |MudopmanmonHo-npaBoBoit noprai ['apant http://www.garant.ru

6.2. MatepuanbHO-TeXHUYECKas 6a3a v MporpaMMHOe o0ecrieueHue

NoNe
n/n

Aynuropuu 1Jig IpoBe-

JeHUS] y4eOHBIX 3aHSITHIA,

CaMOCTOSATENIbHON pabo-

THI ¥ TIPOBEJICHUS TOCY-

JAPCTBEHHON UTOTOBOM
aTTecTanyuu

[lepeueHb OCHOBHOTO 0OOPYOBAHHUS

[Iporpammuoe
obecrnieueHue

412 (1)

[Ipoexktop mynbTUMenuiinbiii Hitachi
CP-X2511 N (1), Kommiexr yuebHoi
mebemnu (1)

Windows
CnpaBouHas
cucrema

Microsoft
Enterprise,
IIpaBoOBast
"Koncynprant  Ilmroc",
Microsoft Office
Standard, Arent Dr.Web,
Kommnekr T'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommekt 10
1A pGIIIeHI/ISI OCHOBHBIX
I10JIb30BATCJIIbCKUX 3a1a4

329a (I)

Tenesuzop LG 55" 55 LB650V (2),
Kowmrnekt yueOnoit mebemnu (1)

Microsoft Windows
Enterprise, CnpaBouHas
ImpaBoOBas CUCTCMa
"KoHCynpTaHT [Tnroc",
Microsoft Office
Standard, Arent Dr.Web,
Komriekt TAPAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional, = Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommiekt 10
AJId pCIICHUA OCHOBHBIX
I10JIb30BATCJIbCKUX 3a1a4

Paznen 7. ®OPMbI KOHTPOJISA OCBOEHUA AUCHUITIMHBI ®OHJ OLIEHOYHBIX
CPEJACTB

Kputepun onieHUBaHUS WHIANKATOPOB TOCTIKEHUSI KOMIIETCHIIUN HATIPABIICHBI HA!
- YCBOEHHE TECOPETUUYECKOro Marepuaia (00beM 3HaHWM, TITyOMHA YCBOEHUS), TPEITYyCMOTPEHHOTO
paboueii mporpamMmoii;




- YMEHUE U3/1araTb MaTepuai (4eTKOCTb, TPAMOTHOCTb M3JI0KEHUS MaTepHalia, TOUHOCTh U MTOJIHOTa
BOCIPOU3BECHUS YI€OHOI0 MaTepuaa);

- YMEHHUE NPUMEHATh TEOPETUUECKUE 3HAHUS IIPU PELICHUH NPAKTUUECKUX 3aJJaHUH.

[IIkana oLleHUBaHUS IPEJICTABICHA HUXKE.

YpoBeHb
c(OpMHPOBAHHOCTH [xana
Kputepuu onennBanus
3JIEMEHTOB OLICHUBAHUS
KOMITETCHIIUHT
[ToporoBsbiii OOyuarommiics HWMEeT 3HaHWUsA OCHOBHOIO Marepuaia,|3adyTeHo
YPOBEHb IPOSBISET YMEHHME JIOTMYHO €ro u3jararb, HO MOXET
JOMYCKaTh ~ HETOYHOCTM B UBJIOXKEHUU  MaTepuana,
HEJOCTATOYHO TMPABWIBHBIC (DOPMYITHPOBKH, WCIBITHIBACT
3aTPYJHEHHS B BHIIIOJIHEHUU IPAKTHYECKUX 3aJaHUM

7.1. [IpoMexyTo4Has aTTECTalMsI 00YUarOIIUXCS
[IpomexxyTouHast artectanusi 0Oy4YaroOlIMXCsl HAlpaBjieHa HAa OICHUBAHHME PE3YJIbTATOB OOydYeHUS
MO TUCIUILIMHE (MOYJII0) ¥ POBOJUTCS C UCIOJIb30BaHUEM (DOH/I0B OLIEHOYHBIX CPEJICTB.

[Ipumepsl TUIOBBIX KOHTPOJBHBIX 3aJaHuid U3 0a3bl (OHIA OLEHOYHBIX CPEACTB IO
00pa30BaTeNIbHOI MporpamMmme.

1. Beigensitot psia rpynnmnoTpeduTeneil B 3aBUCMMOCTH OT UX OTHOIIEHHS K HOTPEOJICHUIO HOBBIX
npoayktoB. Kakoirpynnst HET B kmaccuueckoii Mojienu:

A Pannue nocnemoBatenu
b ITo3nHue mocnaenoBaTeu
B PanHee 0OJIBIIIMHCTBO

r ITo3aHee OOIBITUHCTBO

2. YTo cOCTaBISIETOCHOBY JIOSUTBHOCTH ITOTpeduTes? (BhIOepuTe HanOoee TOYHEIH OTBET)
A Y IOBNIETBOPEHHOCTH MOTPEOUTENS

b KonmnuecTBO MOBTOPHBIX MOKYIIOK

B Nmumx 6penna

r KonuuecTBo pekoMeHpanuii OpeHaanoTpedouTeneM

3. K xakoMy TumyBo3JIelicTBUs pe)epEHTHOH IPYIIIBI OTHOCUTCS CHTYAIUs, TP KOTOPOU MHIUBHILYYM
BBBIOOpE MPOAYKTA NOTPEOICHNI OPUEHTHPYETCS Ha T€ MPOAYKTHI, KOTOPBIE KOT/1a-TOYHOMHUHAINCH
NpeACTaBUTEISIMUA PeEPEHTHOM TpyIIIBI?

A HopmaTtusHoe BiusiHHE

b WnentudukannoHHOE BIHASHUE

B WndopmanmonHoe BIUsHHE

r Ko BceM nepeunciieHHbIM (KOMIUTEKCHBIHA(dEKT)

4. YT0o OTHOCUTCS KKOMIIOHEHTAM OTHOIICHHS HOTpCGI/ITeJBII

A KorautuBHBIN

b AddexTHBHBIHI

B TToBeneHueckuit

r Bce nepeuncrnennsie

5. B peruone R B 2018 r.komnanus «/lapsl Mops» BbIBena Ha PbIHOK HOBBIM MPOAYKT, AJS KOTOPOTO K
KOHIIy TOJayAajioch OCTHUYB CIEAYIOIIMX IOKa3zaTeleil: MPOHUKHOBeHHE — 25%, MOBTOPHBIE MOKYIKH —
20%, wHmekc WHTeHCHBHOCTH ToTpebnenns — 1. HoBwIi mpoAyKT KOMIAaHWK OPHUEHTHPOBAaHHA TOT JKe



CErMEHT, Ha KOTOPBIA KOMIIAHHUS yXKe€ IMOCTaBISET HECKOJBKO MPOAYKTOB. Kakyrojoio 3aHMManl HOBBIN
npoaykT komnanuu «/laper Mops» B pernone R k xoniry 2018 1.7
A, 6% b 5% B. 4% r. 8%

6. B Teopun BEIIENAIOT YETHIPE THIA TOKYNATEIbCKOromnoBeaeHns. Kakoil u3 nepeyrcieHHbIX HIDKE THIIOB
MOBE/ICHNS HE BXOJUT B YETBEPKYOCHOBHBIX THIIOB ITOKYIIATEIILCKOTO MOBEICHHSI.

A. — pa3BepHyTOE IIOKYIIaTEeIbCKOE OBEICHUE

b. — cTepeoTHnHOE MOKYATEIECKOCIOBEICHNE

B. — mokynarensckoe MoBe/icHHE, HAPaBJICHHOS HAYMEHBILCHNE TO3HABATEIILHOTO JMCCOHAHCA

I'. — mHoKynaTenabCKoe MOBeCHHE, CBSI3aHHOE C TIOMCKOM Pa3HOO0pa3ust

7. llpm BBIXOZE HA pPBIHOK HOBOTO MPOAYKTA, KakK IPaBHIIO,HaWOOJbIIEE YHCIO JUAEPOB MHEHHUH
BCTPEYAETCS CPEIU CICAYIOMIMX KATETOPUUIIOKYIaTENICH:

A. — OBICTPOIPUHUMAIOIIIHE

b. — panHee OONBIIMHCTBO

B. — HOBaTOpHI

I'. — xoHCepBaTOpPHI

8. OrHomeHne mnoTpeOHUTENsT K MPOAYKTY MOXKHO TPEACTAaBUTHKAK HAa0Op M3 TpeX KOMIIOHEHT:
Mo3HaBaTeNbHas, YMOIMOHATIbHAS U TIOBEACHYEeCKasKOMIIOHEeHTa. [loBejeHUeckass KOMIIOHEHTa OTHOIICHHSI
NOTPeOUTENS K NPOLYKTyXapaKkTepusyer ero?

A. JleiicTBus b 3nanus B. YysctBa I'. DOmonun

Bonpocbl9 - 10.CeTb Hebonblnx Kade «CamoBap» npeanaraeT CBOMM NOCETUTENAM Yali, Kode n
BbINeyKy.CBOMMM BANKANLLNMM KOHKYPEHTAMM OHA CYMTAET ceTh «beceaa» n «5 muHyT». Mo 3aKkasycetn
«CamoBap» cnywartenu nporpammbl PUMA npoBenun aHKkeTMpoBaHUe NoTpebutenein,koTopble OCTAaTOMHO
YyacTo nocewatoT Kade Bcex Tpex ceTew, T.K. ux paboTa cBAzaHac noesakamu no ropoay. MNotpebutenm
oueHnBaam no 100 6annbHOM LWKase CBOEBOCMPUATUE CETEN C YYETOM CAeayioLmxX GaKTOPOB: KayecTso
BbINEYKM U HAMUTKOB,yPOBEHb CEPBMCA, YNCTOTa, aTmocdepa. B Bawem pacnopaxkeHUn nmerotca
pe3ynbTaTblaHKETMPOBaHUA U AaHHble O pasmepe cpeaHero Yeka B 2007 r. (KoTopblexapaKkTepusyoTt
pasnnuunA B yPOBHE LLEH).

«CamoBap» «becepa» «5 MUHYT”
CpenHuii yek (pybneit) 300 400 200
CpeaHnas oueHKa nocetutenel no 100 6annbHOM WKane 70 80 40

Bonpoc9.PaccmoTpuTe ABa YTBEPKAEHMWSA, KacatoLwMecs YPOBHA LieH B ceT «CamoBap»:

I.B 2007 r. Ha OCHOBE COOTHOLLEHMSA LeHa/KayecTBo NoTpebuTenm paccmaTpuBannnpesioxKeHue cetm
«CamMoBap» Kak MeHee BbIrOA4HOE, MO CPABHEHMIO C CETHIO «5 MUHYT»

I1.B 2007 r. Ha OCHOBE COOTHOLLUEHUA LieHa/KauecTBo NoTPebUTeNn paccMaTpUBaINNpPEa/IOKEHNE CETH
«CamoBap» KaK bosiee BbIrogHOE, N0 CPaBHEHMUIO C ceTbto «beceaa»

A. I nll -BepHO b. | - BepHo, Il - B. | —HeBepHO, Il -BepHO T. Inll-HeBepHO
HeBepHo

Bonpoc10. BpesynbTaTe M3y4eHUA OTBETOB PECNOHAEHTOB YAaN0Ch BbIABUTL HanpaBAeHUA
MoBblLLEHMAKAYECTBA, KOTOPble 6blNn peannsosaHbl B ceTn «Camosap» B Havane 2008 r. 6e3cyLecTBeHHbIX



OONONHUTENbHbIX 3aTpaT. Mocne nposeaeHUa 3TUX Npeobpa3oBaHUiipykoBoacTBO ceT «CamoBap»
NPUHANO pelleHne 0 NoBbIWeHUN LieH. B pesynbTaTte B ceT«CamoBap» OLLeHKa KayecTBa NoceTUTeNsmm
nosbicnnacbk Ao 75, a cpeaHuin yekcoctasnseT 360 pybnen.

PaccmoTpuTeBa yTBEPKAEHUSA, KacatoWwmecss HOBOrO YPOBHS LEH M KayecTBa B CeTH
«CamoBap»(NpeAnonoKuB, YTO BCe OCTaNbHble GaKTOPbl U LieHbl KOHKYPEHTOB OCTaHyTcA 6e3nameHeHui)

|.B HOBbIX YCNOBMAX HA OCHOBE COOTHOLLEHWA LieHa/KayecTBo noTpebutenn byaytpaccmatpusatb
npeasnoxeHue cetn «CamoBap» Kak meHee BbIro4HOe, N0 CPaBHEHMIo cceTbto «becena»

11.B HOBbIX YCOBMAX Ha OCHOBE COOTHOLLEHUA LleHa/KayecTBo noTpebutenm byaytpaccmaTpmsaTh
npeanoxeHue cetn «Camosap» Kak bosiee BbIrogHOE, NO CPAaBHEHMIO CCETbIO «5 MUHYT»

A. I nll -BepHO b. | - BepHo, Il - B. | —HeBepHO, Il -BepHO T. I nll-HeBepHO
HEeBEpPHO

11. UccnenoBanus, NpoBEeACHHBIE 110 3aKa3yKOMIIAHUU-IIPOM3BOJUTENS HOBOI'O NPOIYKTa, OKA3bIBAIOT, YTO
y TeX, KTO OTKa3bIBaeTCANOKYIAaTh TOT NMPOAYKT, MMEIOTCS COMHEHHUs B €ro KadectBe. B To xe Bpems
TECTBIIIOKA3bIBAIOT, YTO IOCJIE MEPBOM IOKYNKH IOKYHAaTEIM HAYMHAIOT OTAABAaTh NPEANOYTCHUEITOMY
nponykry. Kakyro n3 nepeuncienHsix Mep Bbl Ob1 pekoMeHI0BaIN BRIOPATHKOMIAHUU-TIPOU3BOANTENIO IJIsI
TOBBIIICHNS CTENIEHU TPOHUKHOBEHUS HOBOT'O ITPOAYKTa?

A. Bpemennasi10%- ckuaka OT pO3HUYHOM 1IEHBI

b CrnienManbHBICTIPEMHUH IPOIABIAM 32 POCT 00BEMOB MPOAAK

B. BBeneHneHaKOMUTENBHON CHCTEMBI OOHYCOB JIJIsl IOTPEeOUTENCH
r PacmpocTpanenmnebecuiaTHBIX MPOOHBIX 00Pa3IIoB

12. IlpoBeneHHbIE B OJHOM pPETHOHEHCCIICAOBAHUS MOKA3alW: IIAMIIyHb IOKymaeT | MWUIMOH
norpedurenei; »tu norpedburenmemecte mnokymnatoT 12 000 000 aurpoB mammyHs B Toa. BHyTpum
MPOJIYKTOBOWUTPYIIBI «IIaMiyHu» B ron mokymaercst 1 320 000 nutpoB mammysst “Prohair”; sto
koiuecTBO mokyrnaet100 000 yenoBek, HE MONB3YIOUIMXCS HUKAKUMH APYTUMH MapKaMH IIaMITyHEH.
YemypaBeH UHJIEKC HHTCHCUBHOCTH TIOTPEOJICHHS IS TOKYTaTesel mamMmyHs Mapku “Prohair”?

A. 040 b 1,10 B. 132 r. 0,10

13. Pexnamuoe 6ropo uccienyet 3 (HEeKTHBHOCTh OJHOM M3 CBOMX PEKJIaMHBIX KammaHuii.l3BecTHO, 4TO
Opd  3TOM  HCHOJB3YIOTCSl TaKHE XapaKTEPUCTHKHM  IPEACTABUTENICH  LEJNEBOWIPYIIBI,  Kak:
HEOCBEIOMJIEHHOCTh, OCBEIOMJIEHHOCTh, IIOHUMaHNe, YOexXIeHne,aeiicTBre. MOXHO 3aKJIIOUUTh, YTO B
JTAHHOM ClTydae peKIaMHOe OI0pO MPHAEPKUBACTCIMOICIH:

A. AIDA b DAGMAR B. INapdwurra-Kommuaza I'. Pomxepca

14. O6uwmii cnpoc Ha MOOMIIBHBIE Tele()OHBI COCTOMT M3 HavyaJbHBIX HOKYNoK (50%), 3amemaromux

nokynok (30%) u nomomHUTENBEHBIX MOKYMOK (20%). Komnanus MegaSon umeet nomto B 10% Ha peiHKE

HaYaJbHBIX MOKYNOK, A010 B 20% Ha pBIHKE JOMOJIHUTENIBHBIX MOKYIMOK M o0 B 30% Ha pbIHKE

3aMelIaloNIuX MOKynok. Kakosa peiHOUHas 107151 Komnanuu MegaSon Ha peIHKE MOOMJIBLHBIXTENIE()OHOB
A. 15% b 16% B. 1% r. 18%

15. TIxxon I'natron (John Glutton) irobut cyn.Ha npomnuioii Hesene B cynepMapKkeTe OH ObLIIPUSITHO
YIMBIIEH, y3HaB, 4T0 KoMrnanusi Unox BbIBesla HAPBIHOK HOBBIM CyN U3 JATyIaybux jamnok. Cerogus xoH
CHOBA KYITWJI HOBBIN CYI, TOTOMYYTO eMy MOoHpaBuics BKyc. Ceromns J[>KOH COBEpIINIT:

HAYaIbHYIO MOKYIKY

JOTIOJTHUTENBHYIO TOKYTIKY

HOBTOPHYIO TIOKYIIKY

3aMEeNIAoNIy0 MOKYTIKY

—~ e >



16. TIpon3BoaAKTENH, KOTOPBII HAIICTHUBAET CBOIOPEKIIAMY Ha JIUJICPOB MHEHUS U BEPUT, UTO 3T
nHpopMarus OyneT nepeaana APYyruM BUX OKPY>KEHUH, CIeIyeT TEOPHH:
OJTHOCTYTIEHYATOTOMOTOKA KOMMYHUKAITHH

JIBYXCTYIIEHYaTOTOTIOTOKA KOMMYHHKAITHH

MHOT'OCTYIIEHYATOTONIOTOKA KOMMYHUKAIIUH

KOCBEHHOT'OTIOTOKA KOMMYHHKAIIUU

— W

17. OnauH U3 mOTpeOUTENCH NPUBBIK MEXKTyOCHOBHOH €101 CheIaTh CIAJAKHI OKOIaIHbI OaTOHYHK.,
Wuorna on nokynaetr Mapc,urorna bayatu wnu Paitnep. Ot1o sBiseTcss npuMepom:

KJIACCUYECKON HepapXUveCcKOr MO

TEOPUHU HU3KOH CTETICHH BOBJICUYEHHOCTH

TEOPUHU YMEHBIIEHHS JUCCOHAHCA

MOKYNaTeIbCKOTO MOBECHHUS, HITYIIErOpa3Ho00pas3usl

— W o >

18. HanepBrie 3apaboTannbie neHbru KOpuii XoueT KynuTh napy CIOpTUBHBIX O00THHOK. HaboTrHKaX
00s13aTeTHbHO TOJDKEH OBITH SPIBIYOK XOPOIIIO H3BecTHOU (pupmbl, Hanmpumep, Adidas, Nike nim Reebok. B
MarasuHeOoKa3aioch, YTO CAEIATh BBIOOP He Tak MpocTo. Pa3Huma B 1ieHax He3HauuTeIbHasA. BceOGoTHHKH
crost okoio $100. [IpoGiema 3aKimovaeTcss B TOM, YTO Pa3HHUIA CIMIIKOM Majia.B cooTBeTCTBHM ¢ KaKoi
Moenbio Oyner aetfictBoBarh FOpwmii?

A AIDA

b cnaboii cTerneHu BOBICYEHHOCTH

B DAGMAR

r YMEHBILICHUA JUCCOHAHCA

19. Ilepen mokynkoi HOBOW KyXHHM KIMEHTHaxXOOUTCS B Hayalle Mpolecca NpUHATUS perieHus. Emy
OpocaeTcs B Tia3a, YTO BPa3JIMUHBIX MMEYATHBIX W3JAHUSAX MOMEIIEHO MHOXKECTBO OOBSBICHUN O KyXHSIX U
KyXOHHOWanmaparype. O KakoM SIBJIEHUH B JaHHOM Cllydae HUJIET peub?

A CenexkTrBHAs BBHICTaBKA TOBAPOB
b UzbuparenbHOE UCKaKEHHE

B N3bupatenpHOE 3aIIOMUHAHNE

r UzbuparenpHOe BHUMaHNE

20. B poccwuiickoiiknaccuukanmuu norpedureneil o CTHITIO )KU3HU OJTHA U3 BOCBMU TPYIIIT OTIHCHIBACTCS
Tak:«JIr00aT KOM(OPT, HEHAT MOPSATOK U OTBETCTBEHHOCTD, 3a00TATCS O CEMbE, OXOTHUKHU 3aKa4eCTBOM,
JIOsUIbHBIE TIOKYNaTes I OpeHANPOBAHHOM MPOAYKLIMMY». JTy TPYIILYy HA3bIBAIOT. . .

A «0OBIBATENN

b «0e33a00THBIE»

B «OTaroIOTyIHBIC)

Tr «CTpEMSIIITUECS»

Bonpoc 21. VY6opkac MOMOILIBIO MbLIECOCA — 3TO PYTUHHBIA TpPyHd, MHOTHE JIIOAM €ro TEpIeTh He

MoryT. TpauIIMOHHBIN THIJIECOC MPEACTABIAET COO0H HEYKIIFOXKUHN amnmapar ¢ HeyZAo0Ho! TpyOoii, OKOTOpYIO
JIETKO CIOTKHYThCS. briaromapss HOBOMY HM300pETEHHIO CKOPO 3TOMY NpHUIETKOHEl. B Ommkaiiniee BpeMs
MOCTYNUT B TMPOJaXy ammapar moja HazBaHueMPooOot-IIeutecoc, ot kommanuu POBO. Po6ot-IIbutecoc
MPEJICTaBRIsIeT COOOW BHYIIMTEIBHBIXPA3MEPOB YEpenaxy, KOTOpas YHCTHT J0M 0€3 BMEIIATe/IbCTBA
4enoBeKa. AmNmapaT  MMEETNPOM3BOAMTENLHOCTH  mpumepHo 20 cM? B CeKyHay. bmaromaps
ONTHYECKUMCEHCOpaM armapar pa3IudyacT YUCThIe U MEHEE YHCThIE YJaCTKU Ha MOy W BKITFOYACTCS,KOTIa
3T0 HeoOxoaumo. Paspaborka ammapata 3aHsuia roa. Meicibe o PoGote-IlbutecoceBo3HuKIIAa B pe3yibTaTe
Oecell MHKCHEPOB M Pa3pa0OTYMKOB MPOayKTOB KommaHud POBO conTOBBIMH TOKYMATENSIMU JIPYTUX
MPOAYKTOB, BbImyckaeMbix kommanueii POBO. Oxwumaercs,utro B konie 2003 roma Ha pBIHOK OYyIyT
MpeNCTaBIeHbl TiepBbie PoOoThi-ITbecock.MeHemkep 1Mo MapkeTuHry CXOOH OXHIAeT, 4YTO IEPBBIC
PoGotei-ITsmecocsr  OymytnpomaBathess 1o 1mieHe B 1799 €. Dra mena mpumeprno Ha 200€



BEIIIIC3aIPAIINBaeMOi KOHKypeHTOM - komrianueit Electrolux, koTopasimpearnonaraeT Ha HECKOIbKO MECSIIEB
paHbIlle BBIATH Ha PBIHOK CO CBOMM MpomykToM Triobite. CxooH cumraer, 4to 1ieHa B 1799 € Oyzer
BIOJIHEPEATUCTUYHOM, mockoneky  PobGor-IIsutecoc, 110 ero MHCHHIO, o HECKOJBKHM
MapaMeTpPaMIIPEBOCXOIUT pa3paboTKy Tpo3HOTro KoHKypeHTa. «Llensr Ha Pobot-IIsmecoc, kak u Bcaydae co
MHOTUMH JAPYTUMH WHHOBAIMOHHBIMH ITOTPEOUTETHCKAMU MTPOAYKTAMH, COBPEMEHEM IOHHU3ATCS», -
npennonaraet CxooH. MMEHHO cTparerus CHSTHS CIIMBOKSBISCTCS HamOoiee MOIXOMASIICH IIEHOBON
ctpareruei. [l obecrievyeHus yCeurHorocTapTa NpoAyKTa U paJy €ro ONTUMAILHOTO TPEACTABICHUS ObLT
pa3paboTaH ITUTAHPEKJIAMHOW KaMIaHuu. VICXOMHBIM MOMEHTOM PEKJIAMHON KaMIIaHWW SIBJSICTCS TO,
YTONOTPEOUTENIb JOJDKEH MOHMMATh, YTO B paMKax OJHON KaTeropuy MPOAYKTOB MOTYT OBITHOOJBINNE
pasiuuus MEXIY Pa3MIHBIMH MapKamMu. Take o4eHb BaXKHO O0ECIIEYUTHIIPUBIICKATEIHHOCTH MPOIYKTa
JUTSL TOPTYIOIIMX OpraHu3anuid. [lmanupyroTcss Mepsl, KOTOPBIECTUMYIIHPYIOT TOPTOBIIO BKJIIOYUTH HOBBIN
MPOAYKT B CBOM acCOPTUMEHT. B TuraHepekIaMHBIX MEpOTPHUITHH 0COOBIA yIop AenaeTcst Ha Bcex popmax
MPOABIKEHUS W CTUMYJIHPOBAHHUATIPOJAX, HCKIIOYUTENFHO HANpPaBICHHBIX Ha BEIOPaHHYIO IIEJIEBYIO
rpymiy.

W3 kakororumna mokynareibCKoro moseaeHus ucxoaut kommnanus POBO mpu GopmynupoBke cBoeroriana
PEKIaMHBIX MEPOIPUATHI?

A. - YcTraHoBuBIIeeCs(CTEPEOTUITHOE) TTOKYIATEIECKOE MTOBEICHNE

b. - [lokymarenbpckoemnoBeieHNe, CBSI3aHHOE C TIOMCKOM Pa3Hoo0pa3usl.

B. -lIlokynaTensckoro moBeieHne, CBI3aHHOE C YMEHBIIIEHHEM IT03HABATEIIEHOTO TUCCOHAHCA.

I'. - Pa3BepHyTOENOKYATENNECKOE TIOBEACHNE, CBI3aHHOE C PEIIeHNEM 3HAYUTENBHBIX TIPOOIeM

22 .Ecmu cHavanma Obina cOpMHUpOBaHa CHMIIATHS K TPOAYKTY, a 3aTeéM IPOU3OILIa eromnpoda, To ObuT
UCIIOJIb30BaH MeToJ] 00ydeHHs NoTpeOuTenell, Ha3bIBaeMblii. . .

A orepaHTHOEe 00yUYeHne

b accolMaTHBHOE 00yUYeHre
B MMO3HABaTEIFHOE O0yUeHNe
r WHIMBHIyaJIbHOE 00yUeHHE

23.HopmaTtuBHast (QyHKIMA KyJIbTYphl Kak BHEIIHEro (akTopa, BIMSIOLIETO Ha IOBEACHUENOTpeOuTens,

3aKJIFOYACTCS:

A B CO3JIaHUM BO3MOXKHOCTH OLIEHKUTPAJUIIMOHHOTO U HETPAJIUIIMOHHOTO OBEAEHUS
b 00BeIMHEHUN JTIOJICH, TIPUBEP>KCHHBIX OJHOUN TOU e KYJIbType

B (hopMUPOBAHUM YEIIOBEUECKHX B3IJISA0B MMOTHBOB BRIOOpA

24 IloxynaTensiMu, AIeHCTBYIOIIMMH Ha TOTPEOUTEIHCKOM PBIHKE, SBIISIOTCS:

A WHIUBUyaTbHbIC TOTPEOUTENHN U CEMbU

b WHMBUAyaATbHbBIC TPEIIPUHUMATETH

B TOCY/IapCTBEHHBIE OpTaHH3aAIH NYUPEKACHUS
Tr CHa0XEHUYECKO-COBITOBBIE OPTaHU3aIluU

25.K BHeNIHUM (akTopaM MOBEJCHHUS TIOTPEOUTENEH OTHOCSTCS:

A HY>KJIBI 1 IOTPEOHOCTH, MOTHBEI, SMOITHH;
b KyJIbTypa, COMAILHAS Cpela, MHANBUyallbHAS CpeIa MOTPEeONTEIS;
B MIPOIECCHI BOCTIPUSITHS, 00yUueHUsI HpOPMHUPOBAHNUS OTHOIIICHUSI.

26.PaccraBbTe B Hy>KH0171 MOCJICAOBATCIIbHOCTH 3TAIlbl IPOILECCa HOTp€6I/IT€J'H>CKOI‘O PCHICHUA:

MOCJIEIIOKYIIOYHAs OLICHKA albTEePHATHUB
NOWCK UH(opMayu

A MPEIIOKYIIOYHAasl OLIEHKA aJlbTEPHATUB
b IOKYIIKa

B OCO3HaHHWE MOTPEOHOCTH

r oTpedIcHNe

E

27.0pFaHI/I3OBaHHOC ABWXXCHUC TpaXIaH U TOCYHJApPCTBCHHBIX OPraHOB 3a pAaCHIMPCHHUC IIpaB HBJIUSIHUSA



HOKynaTCHCﬁ B OTHOIICHUHU NTPOAABIIOB — 3TO:

A KOHCBIOMEPU3M
b TBIKCHHAE«3ETIEHBIX)
B JIEMOKpATHS

28.PykoBoaurens ¢upMbl pemaer npuobOpectd Kommbiorep ¢ 3D MonuTOopoM. OH YyBCTBYET, HTO
STOBa)KHAsl COCTaBJsIONas B 0OOCTaHOBKE KaOWHETa, TJe OH NPUHUMAET KIMEHTOB. BCOOTBETCTBUH C
MUpaMUIION HYX] ¥ TOTpeOHOCTEH A. Macioy 3TOT MOKYNaTeIbCKHUMOTHB OTHOCUTCS K YPOBHIO. . .

A (hM3UOIOTUYECKIE HYKIBI

b 0e30IMacHOCTh

B colaabHOE O0IEeHHE

r COIMaNIbHOE MTPU3HAHUE U YBAKCHHUE
pi| MOTPEOHOCTH B CAMOBBIPAYKCHHH

29 Komnanust «Mup KHUT» paccMaTpUBAET NEPCIIEKTUBBI BBIBECHUS HA PHIHOKaTL00MOB HOBOW CEpUH —
«eneBpsl KynuHapum». VccinenoBaHne MHEHWH M NPEeNNOYTCHUHNOTpeOUTENCH, B XO0J€ KOTOPOTO UM
npeptarazock oneHuTs no 10 OGauibHON InKanenonoOHble adbOOMBI PA3IMYHBIX HU3AaTeNel, Aano
CIIETYIOIINE PE3yJIbTATHI:

XapakTepUCTHKA OreHka annb00OMOB pa3IUYHBIX U3AATEICH
W3JaHUSA o 10 6annpHOM mIKae
«Mup KHUT» «[omurpaduct «IIpunTCTalI»
Obnoxka 7 8 6
Iena 6 8 6
ABTOp 6 4 8
KagectBo 8 8 6
nojurpadpun
a.

Anp0oMaM Kakoro M3aatelisi MOTpeOUTENH OTAAI0THANOONBIINE IPEANOYTEHUS (C YU€TOM Kak OaibHON
OLIEHKH, TaK ¥ 3HAYHMOCTH JUIANIOTPEOUTENS KX 101 XapaKTEePUCTHKH)?

A «MupkHUT»

b «llonurpaducr»

B «IIpunrcraitin»

30.I'pynma, 9bst mpeanoiaraeMasi MO3UINs WU [EHHOCTH HCIIOIB3YIOTCS YEIOBEKOM KaKOCHOBA TEKYIIETO
MOBEJICHUS, KOTOPYIO YEJIOBEK MCIIOIB3YeT B KAUECTBE OPUECHTHUPA JJIAIIOBEICHUS B KOHKPETHBIX CUTYAITUSX,
Ha3bIBAETCS:

A KOHTaKTHOH

b pedepenTHON

B JIMCCOITMaTUBHOH
T MIEPBUYHOU

[Tepeuenb BOPOCOB AJIsl HPOBEAECHUS MPOMEKYTOUYHON aTTECTALINU
1. Ponb noBeaeHus noTpebutenein B NPUHATUM MaPKETUHIOBbIX peLleHNi.

2. ®akTOpHas mogenb NOTPebUTEeNbCKOro NoBeaeHuA.
3. Jemorpadusa 1 KynbTypa B NOTPeOUTENbCKOM NMOBELEHMM.

4. KynbTypHble Bapuaumm B NoTpebuTenbcKom NoBeaeHuUuN.



5. HTeppblHOYHas cermeHTauma: GakTopbl MCNONb30BaHMUA.

6. CoumanbHoOe NonoXKeHne noTpedbuTens.

7. MeToapl M NoaxoAbl K U3MepeHUto coLmMasnibHOro ctatyca notTpebutenei.

8. Tunbl rpynn BANSHWUA Ha NOTpebuTeNbCcKoe NoBeAEHME.

9. MoagennpoBaHue rpynnoBoro u MHAMBUAYaNbLHOMO BAMAHMA Ha NOBeAeHMe noTpebutens.

10. PoneBas Teopua B NnoBeAeHUM noTpebutene.

11. Nnua, BAnsiowmMe Ha MHEHWUE, INAEPbl MHEHUI: XapaKTePUCTMKA, MOTUBALMA BANAHUA.

12. Anddy3unsa MHHOBAUWIM M BapUaHTbl NOTPEOUTENBCKOTO NOBEAEHUSA.

13. lomox03AMCTBO KaK GaKTop NOTPebUTEIbCKOro peLlleHus.

14. KOMNOHEHTbI BOCNPUATUA M UX PONb B 06paboTke MHPopMaLmn noTpebutenem.

15. XapaKTepPUCTUKN CTUMYJIOB U UX UCMO/Ib30BaHWNE B BOCMPUATUN MAPKETUHIOBbIX COOBLLLEHUN.
16. Teopua KnaccMYecKkomn ycnoBHOM pedsieKCumn 1 ee UCMosib30BaHUKM B 0bydyeHUn notpebutenei.
17. Teopua obyyeHUa metogom npob n ownMboK 1 ee UCMob30BaHNE B 0OyYeHUn noTpebutenei.
18. KorHutuBHOE 06yyeHue: ero Gopmbl U UX UCMOIb3OBAHNE B 0ByYeHUN NoTpebutenen.

19. Teopun MOTMBALMM U UX POJb B YNIPaBAEHUM NOBeAEHMEM NOTPedbUTENEN.

20. }M3HEHHbI CTUIb NOTpebuTenei 1 ero 3Ha4YeHNe B MapKeTUHre.

21. UccnepgoBaHue KU3HEHHOTO cTUNA notpebuTeneit: AlO, VALS n LOV.

22. KOMMNOHEHTbI OTHOLWIEHWI NOTpebuTenen K NpoayKTy U UX B3aUMOCBA3b.

23. MynbtnaTpmnbyTUBHbLIE MOAEAN OTHOLIEHWUA.

24. Ponb M TUMbl CUTYAUMOHHbIX PaKTOPOB B MPUHATUN PELLEHMA O NOKYMKE.

25. Kputepum knaccmudmKkaumm noTpebuTeNnbCKnx peLleHni.

26. OcHOBHbIe 3Tanbl NPOLEeCcca NPUHATUA NOTPEOUTENBCKOTO PeLIeHus.

27. OugeHOYHbIE KPUTEPUM B NOTPEBUTENBCKOM PELLIEHUN.

28. BHYTpM MmarasmHHble ¢paKkTopbl yNpaBaeHUs NoTPebUTENbCKUM NOBEAEHUEM.

29. YnpaBneHue coCToOAHMEM U NOBEAEHUEM NOTPEOUTENA NOCAE NOKYMKMU.

30. KoHcblomepu3m, 3TUKA U coumaibHana nonmTuKa. Mpasa notpebutenen.

31. CywHOCTb MeHeaXMEeHTA B3aMMOOTHOLLEHWI C NOTPEBUTENAMMN N YPOBHM IO NPUMEHEHUS.
32. KoHuenuma nnpamuabl KIMEHTOB.

33. KoHuenuus noTpebunTenbCcKomn LeHHOCTU. Y40BNETBOPEHHOCTb U IOAIbHOCTb KNEHTOB.

34. UIHCTPYMEHTbI MeHeXMEHTA B3aMMOOTHOLLEHWUI C KIMEHTaMMU.

35. MecTo KameHTcKoM 6a3bl B KoHuenumn CRM 1 ee Hanbonee BaxkHaa MHGopMaLms.






